
 

 

Need Help??? 

LOGGING ON OR ACCOUNT ASSISTANCE 
Call:              Extension 1819 
Jon J. Clippinger 
clippingerjj@villa.edu 
 
                     Extension 1820 
Francis Montgomery 
franciscssf@villa.edu 
 
Stop In:                Room 11 or Room 14 (ground  
              Floor, Main Building), or  
                              The Library Workroom                            
 
MORE PAPER FOR ROOMS 13, 14 or Open Mac Lab 
Stop In:                 Room 14 (Ground Floor, Main Building) 
            or Rooms 12 and 13 
 
ACCESS TO NETWORK RESOURCES AND NET- 
WORK CONNECTIVITY (including printers, software, and 
Directories) 
Call:            Extension 1818 
Robert E.  Struble 
restruble@villa.edu 
 
                    Extension 1817 
Christine Palczewski 
cepalcz@villa.edu 
 
                    Extension 1820 
Francis Montgomery 
franciscssf@villa.edu 
 
Stop In:                        Room 10 or Room 11 (Ground Floor,  
                                      Main Building) 
 
APPLE COMPUTER SYSTEMS CONNECTIVITY    
Call:         Extension 1820 
Francis Montgomery 
franciscssf@villa.edu 
 
Stop In:                      Room 11 or 14 (Ground Floor, Main 
                                    Building) 
 
 
 

 
 
WORKING WITH COURSE SPECIFIC SOFTWARE 
Contact Instructor requiring assignment or 
Call:         Extension 1860 
Dr.  Arlene Sullivan            asulli@villa.edu 
Learning Strategies Center 
 
Stop In:         LSC (Ground Floor, Library Building) 
 
VMC VOICE OVER IP TELEPHONE SYSTEM 
Call:          Extension 1817 
Christine Palczewski          cepalcz@villa.edu 
 
or               Extension 1818 
Robert E.  Struble               restruble@villa.edu 
 
Stop In:         Room 11 (Ground Floor, Main Building) 
 
CAMS (Comprehensive Academic Management System) 
Call:           Extension 1817 
Christine Palczewski          cepalcz@villa.edu 
 
or               Extension 1818 
Robert E.  Struble               restruble@villa.edu 
 
CAMS Portal—Course Management 
Call:            Extension 1820 
Francis Montgomery         franciscssf@villa.edu 
 
CAMS Faculty, Student, Alumni Portal Access, Operations  
Call:  Extension 1817 
Christine Palczewski          cepalcz@villa.edu 
 
Stop In:          Room 11 or 10 (Ground Floor, Main Building) 
 
CONNECTING YOUR LAPTOP, PC OR MAC TO VILLALAN 
Call:            Extension 1818 
Robert E.  Struble             restruble@villa.edu 
 
Stop In:        Room 11 (Ground Floor, Main Building) 
 
 
 
 
LAPTOP USAGE 
 
Any student, faculty or staff member who attaches a computer 
to the VMC network must take measures to ensure that the 
computer is protected against compromise by an internal or 
external attack.   Reasonable measures include the installation 
and maintenance of virus detection and adhering to published 
system configuration and management standards. 
 
   
 
 
 

 

 

 
VMC 

COMPUTER 
SERVICES 

QUICK 
FACTS 

 

 
 
 

Villa Maria College of Buffalo 
240 Pine Ridge Road 

Buffalo, NY 14226 
(716) 896-0700 

FAX:  (716) 896-0705 
helpdesk@villa.edu 

 
2009-2010 

 
 
 
 
 
 

 

mailto:clippingerjj@villa.edu
mailto:franciscssf@villa.edu
mailto:restruble@villa.edu
mailto:cepalcz@villa.edu
mailto:franciscssf@villa.edu
mailto:franciscssf@villa.edu
file://Nas-1/Departments/CompServ/General%20Procedures--Account%20and%20Email/Quick%20Facts%20Brochure/asulli@villa.edu
mailto:cepalcz@villa.edu
mailto:restruble@villa.edu
mailto:cepalcz@villa.edu
mailto:restruble@villa.edu
mailto:franciscssf@villa.edu
mailto:cepalcz@villa.edu
mailto:restruble@villa.edu
mailto:helpdesk@villa.edu


                  
 
       

Hours of Operation: 
 

The Open Computer Lab 
(Room 14) is available 
Mondays through Thursdays 
from 7:30 am until 11:00 pm 
and on Fridays from 7:30 am 
to 7:00 pm.   This facility is 
also available Saturdays 
until 5:30 pm.  Access to 

these facilities  
is on a first come, first serve basis.  Lab assistants are 
present when possible. 
 
Individual classrooms and computer facilities are 
available per program as indicated by instructors.  
Computer Services Staff are available for assistance 
from 7:00 am to 7:00 pm, Monday through Thursday 
and from 7:00 AM to 6:00 PM on Friday.  For 
assistance, call 961-1819 or 1820. 
 
 

ACCESSING AND WORKING IN THE 

VMC STUDENT OR FACULTY 

PORTAL 

 
This portal is available both on and off campus through 
any computer with Internet access (both PCs and Macs) 
 
To access the student or faculty portal go to the Villa  

Web Page at www.villa.edu, click on administration, 

student or faculty portal.  A pop-up box will appear 
seeking a user name and password.  For accessing the 
student portal you type: 

 User Name:  Your Villa 
network logon name 
 

Password:  Your Villa network 
password (last seven digits of 
Student ID) 

 

      

Accounts 

All registered students--full or part time,                
and all faculty are eligible for a computer 
and email account.  This account cannot be 
activated until an “Account Agreement” 
form indicating an understanding of 
computer usage policies and procedures is 
completed.    Accounts will be established 
within 24-hours from the time of submission 

of the Account  Agreement  Form to 
Computer Services.     Forms are available in 
the Open Computer Lab, in the Library, and 
from Computer Services. 

 
 

    Accessing Email 
 
   Any computer with Internet access can be   
   Used to access email. The procedure is: 

1. Go to www.villa.edu  

2. Click on the Information Tab 

3. Click on Webmail 

4. Type in your email address (last 
name,   first letter of first name, first 
letter of middle name—you do not 
have to type the @villa.edu) 

 
 

 
 

 
5. For students, type in your password--last 

seven digits of your student ID.  It is 
recommended that you change your e-mail 
password once you logon by clicking on “my 
account”, then “password”. 

 

6. E-mail will now open.  Delete any old email 
files to prevent a of the email server. 

 

 
                                         

Printing  

All computer users are encouraged to use PRINT 

PREVIEW before sending any document to the 

printer for final copy.   At the beginning of each 

semester students are provided a $10.00 

printing allowance for printing in open labs and 

in the library.   There is no charge for printing in 

course major labs where course fees are 

charged.   Each black and white copy that is 

printed is charged against this quota at a rate of 

$.02 per sheet and each ink jet color sheet is 

charged $.020, each Phaser color sheet is 

charged $.25, each Laser color sheet is charged 

$.50, and each plotter sheet is charged $.20.  

Additional printing capacity for the semester can 

be purchased in $1.00 increments in the 

Business Office.   Computer Services Staff will 

reset accounts upon presentation of a Business 

Office receipt.   Remaining allowances will NOT 

roll over to the next semester.    
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